Notice to Policyholders

This notice forms part of your policy wording. Please read this notice in conjunction with your
policy wording and schedule; it provides details of key changes that affect your policy.

These changes apply from the inception and/or renewal date of your policy.

The Data Protection Notice on pages 5 and 6 of your Statement of Fact is replaced with the
following:

Privacy Notice

In this notice you, your and yours mean the person, persons or corporate body named on the
schedule as the Insured including any subsidiary companies notified to and accepted by the
Company and we, us and our mean Ageas Insurance Limited.

We are Ageas Insurance Limited and are part of the Ageas group of companies. The details provided
here are a summary of how we collect, use, share, transfer and store your information. For our full
Privacy Policy please visit our website www.ageas.co.uk or contact our Data Protection Officer at:
Ageas House, Hampshire Corporate Park, Templars Way, Eastleigh, Hampshire SO53 3YA or by
emailing thedpo@ageas.co.uk.

Your agent will have their own uses for your personal data, please ask your agent if you would like
more information about how they use your personal information.

Collecting your information

We collect a variety of information about you including personal information such as your name,
address, contact details, date of birth and IP address (which is a uniqgue number identifying your
computer). Where relevant, we also collect sensitive personal information such as details regarding
your health, credit history and/or criminal convictions.

We also collect information from a number of different sources for example: publicly available sources
such as social media and networking sites; third party databases available to the insurance industry;
firms, loss adjusters and/or suppliers appointed in the process of handling a claim.

Using your information

The main reason we collect your personal and/or sensitive information is because we need it to
provide you with the appropriate insurance quotation, policy and price as well as manage your policy
such as handling a claim or issuing documentation to you. Our assessment of your insurance
application may involve an automated decision to determine whether we are able to provide you with
a quotation and/or the price. If you object to this being done, then we will not be able to provide you
with insurance.

We will also use your information where we feel there is a justifiable reason for doing so for example:
to prevent and detect fraud and financial crime (which may include processes which profile you);
collecting information regarding your past policies; carrying out research and analysis (including
profiling); and recording and monitoring calls.

There may be situations where we will only use your information if you have given us permission
such as using or collecting sensitive information. If you have given us such information about
someone else, you would have confirmed that you have their permission to do so.

Sharing your information


mailto:thedpo@ageas.co.uk

We share your information with a number of different organisations which include, but are not limited
to: other insurers; regulatory bodies; carefully selected third parties providing a service to us or on
our behalf; fraud prevention and credit reference agencies and other companies, for example, when
we are trialling their products and services which we think may improve our service to you or our
business processes.

Unless required to by law, we would never share your personal data without the appropriate care and
necessary safeguards being in place.

Keeping your information

We will only keep your information for as long as is necessary in providing our products and services
to you and/or to fulfil our legal and regulatory obligations. Please refer to our full Privacy Policy for
more information.

Use and storage of your information overseas

Your information may be transferred to, stored and processed outside the European Economic Area
(EEA). We will not transfer your information outside the EEA unless it is to a country which is
considered to have equivalent data protection laws or we have taken all reasonable steps to ensure
the firm has suitable standards in place to protect your information.

Your rights

You have a number of rights in relation to the information we hold about you, these rights include but
are not limited to: the right to a copy of your personal information we hold; object to the use of your
personal information; withdraw any permission you have previously provided and complain to the
Information Commissioner’s Office at any time if you are not satisfied with our use of your
information. For a full list of your rights please refer to the full Privacy Policy.

Please note that there are times when we will not be able to delete your information. This may be as
a result of fulfilling our legal and regulatory obligations or where there is a minimum, statutory, period
of time for which we have to keep your information. If we are unable to fulfil a request, we will always
let you know our reasons.

What this means to you

This sets out the revised position for our handling of data from outside the European Economic Area



